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This text focuses on HUMAN RESOURCES MANAGEMENT &
SUPERVISION topics. It includes essential content plus learning activities, case
studies, professional profiles, research topics and more that support course
objectives.
 
The text and exam are part of the ManageFirst Program® from the National
Restaurant Association (NRA). This edition is created to teach restaurant and
hospitality students the core competencies of the Ten Pillars of Restaurant
Management. The Ten Pillars of Restaurant Management is a job task analysis
created with the input and validation of the industry that clearly indicates what a
restaurant management professional must know in order to effectively and
efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant,
hospitality and foodservice industry as those needed for success. This
competency-based program features 10 topics each with a textbook, online exam
prep for students, instructor resources, a certification exam, certificate, and
credential. The online exam prep for students  is available with each textbook and
includes helpful learning modules on test-taking strategies, practice tests for
every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-
pencil version of the ManageFirst certification exam.
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This text focuses on HUMAN RESOURCES MANAGEMENT & SUPERVISION topics. It includes
essential content plus learning activities, case studies, professional profiles, research topics and more that
support course objectives.
 
The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is a job task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFirst Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students  is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!
 
This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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Editorial Review

Users Review

From reader reviews:

Daniel Padilla:

Nowadays reading books be a little more than want or need but also work as a life style. This reading
practice give you lot of advantages. Associate programs you got of course the knowledge even the
information inside the book which improve your knowledge and information. The data you get based on
what kind of guide you read, if you want drive more knowledge just go with knowledge books but if you
want sense happy read one together with theme for entertaining such as comic or novel. Typically the
ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) is
kind of e-book which is giving the reader unforeseen experience.

Jason Manuel:

This book untitled ManageFirst: Hospitality Human Resources Management & Supervision with Answer
Sheet (2nd Edition) to be one of several books which best seller in this year, this is because when you read
this publication you can get a lot of benefit in it. You will easily to buy this particular book in the book store
or you can order it by using online. The publisher with this book sells the e-book too. It makes you more
easily to read this book, since you can read this book in your Mobile phone. So there is no reason for you to
past this publication from your list.

Ernestine Biggs:

Playing with family inside a park, coming to see the marine world or hanging out with close friends is thing
that usually you will have done when you have spare time, subsequently why you don't try issue that really
opposite from that. One particular activity that make you not sensation tired but still relaxing, trilling like on
roller coaster you are ride on and with addition info. Even you love ManageFirst: Hospitality Human
Resources Management & Supervision with Answer Sheet (2nd Edition), you can enjoy both. It is excellent
combination right, you still desire to miss it? What kind of hangout type is it? Oh can happen its mind
hangout fellas. What? Still don't have it, oh come on its called reading friends.

Franklin Crossland:

Do you have something that you prefer such as book? The publication lovers usually prefer to choose book
like comic, brief story and the biggest the first is novel. Now, why not seeking ManageFirst: Hospitality
Human Resources Management & Supervision with Answer Sheet (2nd Edition) that give your
entertainment preference will be satisfied simply by reading this book. Reading habit all over the world can



be said as the opportinity for people to know world far better then how they react in the direction of the
world. It can't be explained constantly that reading habit only for the geeky person but for all of you who
wants to possibly be success person. So , for all of you who want to start examining as your good habit, you
are able to pick ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet
(2nd Edition) become your own personal starter.
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