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The must-have guide to honestly and sensitively answering your clients
guestions

Written to help therapists view their clients' questions as collaborative e ements
of clinical work, What Do | Say? explores the questions—some direct, others
unspoken—that all therapists, at one time or another, will encounter from clients.
Authors and practicing therapists Linda Edelstein and Charles Waehler take a
thought-provoking look at how answers to clients questions shape a therapeutic
climate of expression that encourages personal discovery and growth.

Strategically arranged in a question-and-answer format for ease of use, this

hands-on guide is conversational in tone and filled with personal examples from
experienced therapists on twenty-three hot-button topics, including religion, sex,
money, and boundaries. What Do | Say? tackles actual client questions, such as:

- Canyou help me? (Chapter 1, The Early Sessions)

- Sorry | am late. Can we have extra time? (Chapter 9, Boundaries)

- | don't believein all this therapy crap. What do you think about that? (Chapter
3, Therapeutic Process)

- Why is change so hard? (Chapter 4, Expectations About Change)

- Will you attend my graduation/wedding/musical performance/speech/business
grand opening? (Chapter 20, Out of the Office)

- Where are you going on vacation? (Chapter 10, Personal Questions)

- | gaveyour nameto afriend . . . Will you see her? (Chapter 9, Boundaries)

- Should | pray about my problems? (Chapter 12, Religion and Spirituality)

- Areyou like all those other liberals who believe gay people have equal rights?
(Chapter 13, Prejudice)

The power of therapy liesin the freedom it offers clients to discuss anything and
everything. It's not surprising then, that clients will surprise therapists with their
experiences and sometimes with the questions they ask. What Do | Say? reveals
how these questions—no matter how difficult or uncomfortable—can be used to
support the therapeutic process rather than derail the therapist—client relationship.


http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC

i Download What Do | Say?: The Therapist's Guide to Answ ...pdf

B Read Online What Do | Say?: The Therapist's Guide to An ...pdf



http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC
http://mbooknom.men/go/best.php?id=B0050C3DPC

What Do | Say?: The Therapist's Guide to Answering Client
Questions

By Linda N. Edelstein, Charles A. Waehler

What Do | Say?: The Therapist's Guideto Answering Client Questions By Linda N. Edelstein, Charles
A. Waehler

The must-have guide to honestly and sensitively answering your clients questions

Written to help therapists view their clients questions as collaborative elements of clinical work, What Do |
Say? explores the questions—some direct, others unspoken—that al therapists, at one time or another, will
encounter from clients. Authors and practicing therapists Linda Edelstein and Charles Waehler take a
thought-provoking look at how answers to clients' questions shape a therapeutic climate of expression that
encourages personal discovery and growth.

Strategically arranged in a question-and-answer format for ease of use, this hands-on guide is conversational
in tone and filled with personal examples from experienced therapists on twenty-three hot-button topics,
including religion, sex, money, and boundaries. What Do | Say? tackles actual client questions, such as:

- Canyou help me? (Chapter 1, The Early Sessions)

- Sorry | am late. Can we have extratime? (Chapter 9, Boundaries)

- | don't believein al thistherapy crap. What do you think about that? (Chapter 3, Therapeutic Process)

- Why is change so hard? (Chapter 4, Expectations About Change)

- Will you attend my graduation/wedding/musical performance/speech/business grand opening? (Chapter 20,
Out of the Office)

- Where are you going on vacation? (Chapter 10, Personal Questions)

- | gaveyour nameto afriend . . . Will you see her? (Chapter 9, Boundaries)

- Should | pray about my problems? (Chapter 12, Religion and Spirituality)

- Areyou like al those other liberals who believe gay people have equal rights? (Chapter 13, Prejudice)

The power of therapy liesin the freedom it offers clients to discuss anything and everything. It's not
surprising then, that clients will surprise therapists with their experiences and sometimes with the questions
they ask. What Do | Say? reveals how these questions—no matter how difficult or uncomfortable—can be
used to support the therapeutic process rather than derail the therapist—client relationship.
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Editorial Review

Review

"What Do | Say? isauseful guide for beginning psychotherapists and, therefore, is appropriate for most
graduate courses on psychotherapeutic process. The book is equally useful for any psychotherapy
supervisor..." (Psychotherapy, 2012)

Review

"This book is terrific. As aseasoned psychotherapist and instructor, | found it to be an intelligent and
sensitive guide that will shepherd therapists through the potential pitfalls of client questions—especially
those that snag us at the beginning of our careers. It is a deftly written wellspring of practical advice that will
alay the anxieties of students and therapists alike."

—Muichael C. LaSala, Ph.D., LCSW, Director of MSW Program, Rutgers, The State University of New

Jersey

"Ononelevel, What Do | Say?isapractical "how to" guide offering some excellent suggestions for
responding to the many questions that clients can ask. But dig deeper and you'll also find an in-depth
exploration of the therapeutic relationship and the ways in which questions from clients are opportunities to
explore and to strengthen this relationship.”

—Mary Kate Reese, PhD, LPC, NCC, Professor and Associate Chair, Counseling Department Argosy
University

"I commend the authors for an excellent contribution to the literature on therapy process and how to navigate
the many challenges we face as working clinicians. In our training, we spend so much time on the bigger
picture and many times have little opportunity to try our hand at the individual questions that will surely
arise in our work with others. What Do | Say? is the perfect remedy, and thisis the most practical book |
have come acrossin my training and professional development.”

—Raymond L. Sheets, Jr., M.A., 5th Year Ph.D. Student in Counseling Psychology Western Michigan
University

From the Author

Thiswas awonderful book to write. | found myself recalling events from years ago; moments that made a
lasting impact on me. Answering questions can be challenging. Early in the writing, Charlie Waehler, my co-
author and | decided to invite other clinicians (new and seasoned) to contribute their experiences to the book
so we have other voices added to our own. Answering clients questionsis auniversal clinical experience but
can be rough when you are new. We wrote this book with early career cliniciansin mind and tried very hard
to combine sophisticated ideas, practical advice, and personal mistakes aswell as successes. A young socia
worker caled it, "A supervisor in my backpack." It is certainly abook that would have helped me when |
was starting out, filled with equal parts optimism and anxiety. | hope that reading "What Do | Say?"' fuels
your optimism and quells your anxiety.

Users Review

From reader reviews:



LucilleRenner:

Do you considered one of people who can't read satisfying if the sentence chained in the straightway, hold on
guysthiskind of aren't like that. This What Do | Say?: The Therapist's Guide to Answering Client Questions
book is readable simply by you who hate the straight word style. Y ou will find the information here are
arrange for enjoyabl e reading experience without leaving actually decrease the knowledge that want to
provide to you. The writer of What Do | Say?: The Therapist's Guide to Answering Client Questions content
conveys the thought easily to understand by alot of people. The printed and e-book are not different in the
written content but it just different asit. So, do you nevertheless thinking What Do | Say?: The Therapist's
Guide to Answering Client Questions is not loveable to be your top listing reading book?

Colleen Edwards:

Areyou kind of stressful person, only have 10 or even 15 minute in your day to upgrading your mind ability
or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book compared to
can satisfy your limited time to read it because all thistime you only find e-book that need more time to be
go through. What Do | Say?: The Therapist's Guide to Answering Client Questions can be your answer given
it can be read by you actually who have those short free time problems.

Earl Wright:

ThisWhat Do | Say?: The Therapist's Guide to Answering Client Questions is brand-new way for you who
has fascination to look for some information given it relief your hunger associated with. Getting deeper you
into it getting knowledge more you know or you who still having tiny amount of digest in reading this What
Do | Say?: The Therapist's Guide to Answering Client Questions can be the light food to suit your needs
because the information inside this specific book is easy to get simply by anyone. These books createitself in
the form and that is reachable by anyone, yeah | mean in the e-book type. People who think that in
publication form make them feel tired even dizzy this e-book is the answer. So thereis absolutely noin
reading areserve especially this one. Y ou can find actually looking for. It should be here for you actually. So
, don't miss this! Just read this e-book type for your better life in addition to knowledge.

Yolanda Sartain:

Some people said that they feel weary when they reading a e-book. They are directly felt the item when they
get ahalf areas of the book. Y ou can choose typically the book What Do | Say?: The Therapist's Guide to
Answering Client Questions to make your own personal reading is interesting. Y our current skill of reading
skill is developing when you like reading. Try to choose simple book to make you enjoy you just read it and
mingle the idea about book and studying especially. It isto beinitial opinion for you to like to available a
book and study it. Beside that the publication What Do | Say?: The Therapist's Guide to Answering Client
Questions can to be your friend when you're sense alone and confuse using what must you're doing of their
time.
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