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Nobody likes conflict, but you can't avoid it. Top performers just like you face
problems every day. If you know how to deal with conflict well, you can turn it
into your biggest opportunity for success.

The Top Performer's Guide to Conflict is your essential conflict handbook,
giving you the tools you need to manage conflict and come out on top. Discover:

--Why you must know how to handle conflict
--How to recognize conflict before it happens
--The best ways to deal with difficult people
--How to build strength by overcoming problems
--Secrets to impacting and leading others
--Tools to guide you past conflict

Top performers face conflict head-on and come out on top. You are just a short
read away from mastering this essential skill.
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manage conflict and come out on top. Discover:

--Why you must know how to handle conflict
--How to recognize conflict before it happens
--The best ways to deal with difficult people
--How to build strength by overcoming problems
--Secrets to impacting and leading others
--Tools to guide you past conflict

Top performers face conflict head-on and come out on top. You are just a short read away from mastering
this essential skill.
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Editorial Review

From Publishers Weekly
Ursiny, a mediation coach and former practicing psychologist, readily admits that he's a "coward" when it
comes to any kind of conflict. He believes that there are many people like himself who wince at the thought
of having an argument or avoid confronting work colleagues. Everyone, regardless of their position at work,
can learn to handle conflict more effectively. The benefits, according to Ursiny, are immense and include
more self-confidence, less anger, greater self-respect and more intimacy. To help readers learn how to
change the way they handle conflict, each chapter opens with a brief case study. The author then uses
checklists and exercises designed to teach the reader new ways to handle conflict. Ursiny is clever and
readers will recognize and immediately understand his hypothetical situations. For example, the author says
that people avoid exercise by focusing on the "pain" of getting up early, taking time, or not being able to
sleep later or do other things they enjoy more. The motivated person, on the other hand, focuses on how
much better he or she will look and feel and the positive reinforcement that other people will provide.
Particularly useful is the chapter on "Avoiding the Top Ten Mistakes Made When Dealing With People."
Readers will identify with the irate man whose flight has been canceled. This is a wonderfully engaging book
that should easily motivate readers to rethink their behavior and conversations both at work and at home.
Copyright 2003 Reed Business Information, Inc.

Review
"If you are a coward like me, then this book could be perfect for you. I now appreciate the need for conflict,
and I am getting even better at dealing with it."

About the Author
Timothy E. Ursiny, Ph.D., the founder of Advantage Coaching & Training, is a success coach specializing in
human behavior and achievement in life and in the workplace. He is an expert on communication skills and
conflict resolution. Before becoming one of the leading personal and business coaches in the country, he was
a psychologist in private practice for seven years. He lives with his family in Wheaton, Illinois.

Users Review

From reader reviews:

Cornell Smith:

What do you ponder on book? It is just for students since they are still students or the item for all people in
the world, exactly what the best subject for that? Simply you can be answered for that question above. Every
person has diverse personality and hobby for every single other. Don't to be forced someone or something
that they don't desire do that. You must know how great along with important the book The Coward's Guide
to Conflict: Empowering Solutions for Those Who Would Rather Run Than Fight. All type of book can you
see on many sources. You can look for the internet options or other social media.

Michael Burnette:

This The Coward's Guide to Conflict: Empowering Solutions for Those Who Would Rather Run Than Fight



tend to be reliable for you who want to be described as a successful person, why. The reason of this The
Coward's Guide to Conflict: Empowering Solutions for Those Who Would Rather Run Than Fight can be
one of several great books you must have is usually giving you more than just simple looking at food but
feed you actually with information that possibly will shock your prior knowledge. This book will be handy,
you can bring it everywhere and whenever your conditions in the e-book and printed versions. Beside that
this The Coward's Guide to Conflict: Empowering Solutions for Those Who Would Rather Run Than Fight
forcing you to have an enormous of experience for instance rich vocabulary, giving you demo of critical
thinking that we understand it useful in your day pastime. So , let's have it and luxuriate in reading.

Myron Mendez:

The reserve untitled The Coward's Guide to Conflict: Empowering Solutions for Those Who Would Rather
Run Than Fight is the publication that recommended to you to study. You can see the quality of the reserve
content that will be shown to an individual. The language that creator use to explained their ideas are easily
to understand. The article author was did a lot of exploration when write the book, hence the information that
they share for your requirements is absolutely accurate. You also will get the e-book of The Coward's Guide
to Conflict: Empowering Solutions for Those Who Would Rather Run Than Fight from the publisher to
make you considerably more enjoy free time.

Wade Diaz:

You will get this The Coward's Guide to Conflict: Empowering Solutions for Those Who Would Rather Run
Than Fight by visit the bookstore or Mall. Just viewing or reviewing it might to be your solve difficulty if
you get difficulties for ones knowledge. Kinds of this publication are various. Not only by simply written or
printed but additionally can you enjoy this book by means of e-book. In the modern era similar to now, you
just looking of your mobile phone and searching what their problem. Right now, choose your own ways to
get more information about your reserve. It is most important to arrange you to ultimately make your
knowledge are still upgrade. Let's try to choose appropriate ways for you.
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