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Editorial Review

Amazon.com Review
To longtime sales and customer-service pro Jeffrey Gitomer, boasting about a near-perfect customer-
satisfaction rating of 97.5 percent is a major mistake. "That means 2.5 percent of your customers are mad
and they're telling everyone. And 97.5 percent of your customers will shop anyplace the next time they go to
market for your product or service." Based on a philosophy that's been developed through his syndicated
business columns and the more than 150 seminars that he gives each year to companies such as Radisson,
Sony, NationsBank, and Time Warner Cable, the book outlines his formula for making customers so faithful
they "will fight before they switch--and they will proactively refer people to buy from you." Regularly
employing oversized type in screaming bold fonts to grab the reader's attention, Gitomer breathlessly
recounts his start-to-finish approach to becoming "memorable" to consumers along with illustrative tales of
his own encounters with particularly egregious examples of poor service. All of this is bolstered by an
ongoing sampling of his inspirational quips and a variety of self-evaluating quizzes designed to pinpoint
individual strengths and weaknesses. Take a deep breath, read it straight through, and prepare to delight thy
customer! --Howard Rothman

From Booklist
Gitomer, who conducts more than 150 sales seminars each year, is the author of The Sales Bible (1994) and a
weekly column in more than 60 regional business newspapers. The first half of his title makes the
unconventional assertion to make a point. Although a customer who is not satisfied is not as likely to return,
companies should focus on building repeat business rather than just pleasing customers. The two efforts are
obviously not mutually exclusive, but building customer loyalty is a separate and different process. Gitomer
uses lists, anecdotes, observations, and aphorisms to demonstrate his point and his sales technique. Like his
Sales Bible, this book, too, is laid out in a frenetic style: exclamation points abound and boldfaced, oversize
motivational exhortations practically jump from the page. David Rouse

About the Author
NIKITA KOLOFF is a retired former World Heavyweight Champion wrestler and motivational speaker who
delivers hundreds of professional addresses to companies and individuals annually.

JEFFREY H. GITOMER is a leading authority on sales and customer service whose clients include IBM,
AT&T, Coca-Cola, and Hilton Hotels, among others. He is also the author of the syndicated weekly
newspaper column Sales Moves, and author of the bestselling book The Sales Bible, also available from
Wiley.

Users Review

From reader reviews:

Adam Youngblood:

What do you consider book? It is just for students because they are still students or the item for all people in
the world, the actual best subject for that? Only you can be answered for that query above. Every person has
several personality and hobby per other. Don't to be pressured someone or something that they don't desire
do that. You must know how great along with important the book Customer Satisfaction Is Worthless,
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Customer Loyalty Is Priceless: How to Make Customers Love You, Keep Them Coming Back and Tell
Everyone They Know. All type of book could you see on many resources. You can look for the internet
resources or other social media.

James Hopwood:

Your reading 6th sense will not betray a person, why because this Customer Satisfaction Is Worthless,
Customer Loyalty Is Priceless: How to Make Customers Love You, Keep Them Coming Back and Tell
Everyone They Know book written by well-known writer whose to say well how to make book that can be
understand by anyone who read the book. Written within good manner for you, dripping every ideas and
composing skill only for eliminate your hunger then you still question Customer Satisfaction Is Worthless,
Customer Loyalty Is Priceless: How to Make Customers Love You, Keep Them Coming Back and Tell
Everyone They Know as good book not just by the cover but also by content. This is one publication that can
break don't evaluate book by its handle, so do you still needing one more sixth sense to pick this particular!?
Oh come on your examining sixth sense already told you so why you have to listening to one more sixth
sense.

Harriet Dupree:

Book is one of source of know-how. We can add our expertise from it. Not only for students but native or
citizen need book to know the change information of year in order to year. As we know those books have
many advantages. Beside all of us add our knowledge, could also bring us to around the world. From the
book Customer Satisfaction Is Worthless, Customer Loyalty Is Priceless: How to Make Customers Love
You, Keep Them Coming Back and Tell Everyone They Know we can take more advantage. Don't that you
be creative people? To become creative person must choose to read a book. Just choose the best book that
suitable with your aim. Don't become doubt to change your life at this book Customer Satisfaction Is
Worthless, Customer Loyalty Is Priceless: How to Make Customers Love You, Keep Them Coming Back
and Tell Everyone They Know. You can more desirable than now.

Todd Robinson:

Reading a guide make you to get more knowledge from it. You can take knowledge and information from
your book. Book is written or printed or created from each source which filled update of news. In this
particular modern era like at this point, many ways to get information are available for a person. From media
social like newspaper, magazines, science e-book, encyclopedia, reference book, fresh and comic. You can
add your understanding by that book. Do you want to spend your spare time to spread out your book? Or just
looking for the Customer Satisfaction Is Worthless, Customer Loyalty Is Priceless: How to Make Customers
Love You, Keep Them Coming Back and Tell Everyone They Know when you required it?
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