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Designed for all students of hospitality and tourism management, the second
edition of this best selling text gives a modern approach to front office operations
and management using realistic scenarios set in the hotel environment

Key features of this essential text:

- user-friendly style of writing and accessible page layout enables students to use
it as areference book as well as a textbook

- updated in the light of recent developments such as global distribution systems
and the internet

- greater focus on increasing yield and expansion of vital management aspects
such as staffing and equipment

- additional extended, practical exercise material.

Front Office reflects the importance of different features of the receptionist's
work and is divided into four main sections:

- Procedural aspects

- Dealing with people

- Increasing yield

- Management aspects

Front Officeisideal for GNVQ/ BTEC students, those taking the professional

exams of the HCIMA,, and for undergraduates and postgraduates studying
hospitality and tourism management and all relevant executive courses.
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Editorial Review
Users Review
From reader reviews:
Frances Nor man:

Why don't make it to become your habit? Right now, try to ready your time to do the important act, like
looking for your favorite publication and reading a e-book. Beside you can solve your trouble; you can add
your knowledge by the e-book entitled Front Office. Try to stumble through book Front Office as your good
friend. It means that it can for being your friend when you feel alone and beside regarding course make you
smarter than ever before. Yeah, it isvery fortuned in your case. The book makes you considerably more
confidence because you can know everything by the book. So, let's make new experience along with
knowledge with this book.

Arlene Martin:

Reading a guide tends to be new life style with this era globalization. With reading through you can get alot
of information that may give you benefit in your life. Using book everyone in this world could share their
idea. Books can aso inspire alot of people. A lot of author can inspire their particular reader with their story
aswell astheir experience. Not only situation that share in the textbooks. But also they write about
advantage about something that you need instance. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book which exist now. The authors these days alwaystry to
improve their skill in writing, they also doing some investigation before they write on their book. One of
them isthis Front Office.

Mary Redus:

This Front Officeis great guide for you because the content which is full of information for you who else
always deal with world and possess to make decision every minute. This kind of book reveal it data
accurately using great arrange word or we can claim no rambling sentencesin it. So if you are read the idea
hurriedly you can have whole details in it. Doesn't mean it only offers you straight forward sentences but
tricky core information with wonderful delivering sentences. Having Front Office in your hand like having
the world in your arm, information in it is not ridiculous one. We can say that no reserve that offer you world
within ten or fifteen tiny right but this guide aready do that. So , thisis certainly good reading book. Heya
Mr. and Mrs. occupied do you still doubt in which?

James Valenzuda:

What is your hobby? Have you heard that will question when you got college students? We believe that that
guery was given by teacher to their students. Many kinds of hobby, Every person has different hobby. And



also you know that little person such as reading or as looking at become their hobby. Y ou must know that
reading is very important and book as to be the factor. Book isimportant thing to increase you knowledge,
except your own personal teacher or lecturer. Y ou find good news or update concerning something by book.
Many kinds of books that can you decide to try be your object. One of them is this Front Office.
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