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About This Book

Create Dynamics CRM reports using Power BI for Office 365 and Power BI●

Designer
Discover best practices to build and deploy these dashboards to Power BI sites●

and Dynamics CRM 2015
Learn how to extend dashboard to mobile iPad and Surface Power BI apps●

Who This Book Is For

This book is intended for all Dynamics CRM 2015 users?administrators,
managers, business analysts, or report writers who are new to creating
dashboards using Power BI and Dynamics CRM. It would be helpful to have a
basic knowledge of the Dynamics CRM 2015 platform, but no prior experience is
required.

What You Will Learn

Organize and consolidate Dynamics CRM 2015 datasets●

Add summaries and visualizations using charts and maps●

Enhance data clarity with filters, slicers, timelines●

Improve analysis by joining other data sources●

Deploy and present the dashboard to Power BI for Office 365 site●

Use the advanced Q/A functionality with Power BI to query data in the●

dashboard graphs and charts
Connect the dashboards to Dynamics CRM 2015●

Extend functionality with Power BI mobile apps●
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http://mbooknom.men/go/best.php?id=1785289101
http://mbooknom.men/go/best.php?id=1785289101


In Detail

Dynamics CRM 2015 holds a wealth of information about customers and the
sales pipeline, but sometimes leaves users with basic end-user reporting and
dashboard options. Power BI is a great new tool for analyzing and presenting
data, giving us the ability to dig deeper into the information. With the increased
requests for real-time sales analytics, Power BI when connected to Dynamics
CRM offers a self-service approach to build, shape, and present data through an
easy-to-use interface. The set of features within Power BI will give all users a
tool to generate real-time sales productivity reports and dashboards to enhance
their sales performance.

This book will provide you with the skills you need to learn how to build and
present Dynamics CRM 2015 sales dashboards using Power BI. It follows a step-
by-step process to build an interactive dashboard by organizing and consolidating
datasets, improving the look and feel of graphs, charts, and maps, and enhancing
data clarity with filters and slicers.

By sequentially working through the steps in each chapter, you will learn how to
use the Power BI Q/A functionality to query data in the dashboard, extend the
dashboards to the mobile apps for the iPad and Surface, and leverage the pre-
built workbook template provided by Microsoft for Dynamic CRM 2015 sales,
service, and marketing dashboards.

Style and approach

A step-by-step approach to building a Power BI driven Dynamics CRM
dashboard explained in an easy-to-follow style. Each topic is explained
sequentially in the process of creating a dashboard, and detailed explanations of
the basic and advanced features of Power BI and Dynamics CRM that appeal to
the needs of readers with a wide range of experiences are also included.
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Create Dynamics CRM reports using Power BI for Office 365 and Power BI Designer●

Discover best practices to build and deploy these dashboards to Power BI sites and Dynamics CRM 2015●

Learn how to extend dashboard to mobile iPad and Surface Power BI apps●

Who This Book Is For

This book is intended for all Dynamics CRM 2015 users?administrators, managers, business analysts, or
report writers who are new to creating dashboards using Power BI and Dynamics CRM. It would be helpful
to have a basic knowledge of the Dynamics CRM 2015 platform, but no prior experience is required.

What You Will Learn

Organize and consolidate Dynamics CRM 2015 datasets●

Add summaries and visualizations using charts and maps●

Enhance data clarity with filters, slicers, timelines●

Improve analysis by joining other data sources●

Deploy and present the dashboard to Power BI for Office 365 site●

Use the advanced Q/A functionality with Power BI to query data in the dashboard graphs and charts●

Connect the dashboards to Dynamics CRM 2015●

Extend functionality with Power BI mobile apps●

In Detail

Dynamics CRM 2015 holds a wealth of information about customers and the sales pipeline, but sometimes
leaves users with basic end-user reporting and dashboard options. Power BI is a great new tool for analyzing
and presenting data, giving us the ability to dig deeper into the information. With the increased requests for
real-time sales analytics, Power BI when connected to Dynamics CRM offers a self-service approach to
build, shape, and present data through an easy-to-use interface. The set of features within Power BI will give
all users a tool to generate real-time sales productivity reports and dashboards to enhance their sales
performance.

This book will provide you with the skills you need to learn how to build and present Dynamics CRM 2015
sales dashboards using Power BI. It follows a step-by-step process to build an interactive dashboard by
organizing and consolidating datasets, improving the look and feel of graphs, charts, and maps, and
enhancing data clarity with filters and slicers.

By sequentially working through the steps in each chapter, you will learn how to use the Power BI Q/A



functionality to query data in the dashboard, extend the dashboards to the mobile apps for the iPad and
Surface, and leverage the pre-built workbook template provided by Microsoft for Dynamic CRM 2015 sales,
service, and marketing dashboards.

Style and approach

A step-by-step approach to building a Power BI driven Dynamics CRM dashboard explained in an easy-to-
follow style. Each topic is explained sequentially in the process of creating a dashboard, and detailed
explanations of the basic and advanced features of Power BI and Dynamics CRM that appeal to the needs of
readers with a wide range of experiences are also included.
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Editorial Review

About the Author

Steve Ivie

Steve Ivie is a Microsoft business solutions advisor and author. He is also the founder of DynShare
(www.dynshare.com), a learning and discovery site focused on business productivity, social collaboration,
integrated solutions, and business analytics with Dynamics CRM and Office 365. For 15 years, Steve has
been working on business technologies for industries such as finance, biopharmaceutical, healthcare,
professional services, manufacturing, sports, and entertainment. He is one of the few people who have a
principle-level consulting record and holds professional certifications in Dynamics CRM, Dynamics GP,
SharePoint, and business intelligence. Steve is an active speaker of CRMUG and a facilitator at Microsoft
Customer Immersion Experience (CIE). As a solution architect at Tribridge, he is responsible for building
and presenting customized business solutions with Microsoft Dynamics CRM and Office 365, in addition to
integrating Power BI and marketing Dynamics GP, Dynamics AX, and related ISV products.

Users Review

From reader reviews:

Julia Jenkins:

Now a day those who Living in the era where everything reachable by connect to the internet and the
resources inside can be true or not involve people to be aware of each details they get. How individuals to be
smart in receiving any information nowadays? Of course the solution is reading a book. Looking at a book
can help men and women out of this uncertainty Information specially this Building Dynamics CRM 2015
Dashboards with Power BI book since this book offers you rich facts and knowledge. Of course the
knowledge in this book hundred pct guarantees there is no doubt in it you probably know this.

Kim Salgado:

The actual book Building Dynamics CRM 2015 Dashboards with Power BI will bring one to the new
experience of reading some sort of book. The author style to elucidate the idea is very unique. If you try to
find new book to read, this book very acceptable to you. The book Building Dynamics CRM 2015
Dashboards with Power BI is much recommended to you to read. You can also get the e-book through the
official web site, so you can easier to read the book.

Sheila Davis:

Do you like reading a reserve? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many problem for the book? But almost any people feel that they enjoy for reading. Some people
likes examining, not only science book but additionally novel and Building Dynamics CRM 2015



Dashboards with Power BI as well as others sources were given know-how for you. After you know how the
fantastic a book, you feel need to read more and more. Science e-book was created for teacher as well as
students especially. Those guides are helping them to put their knowledge. In various other case, beside
science book, any other book likes Building Dynamics CRM 2015 Dashboards with Power BI to make your
spare time a lot more colorful. Many types of book like this.

Leslie James:

What is your hobby? Have you heard this question when you got pupils? We believe that that query was
given by teacher to the students. Many kinds of hobby, Everyone has different hobby. And you also know
that little person including reading or as reading through become their hobby. You have to know that reading
is very important in addition to book as to be the factor. Book is important thing to increase you knowledge,
except your own personal teacher or lecturer. You will find good news or update in relation to something by
book. Different categories of books that can you choose to use be your object. One of them is this Building
Dynamics CRM 2015 Dashboards with Power BI.
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