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CCNA Collaboration CICD 210-060 Official Cert Guide from Cisco Press
enables you to succeed on the exam the first time and is the only self-study
resource approved by Cisco. Long-time Cisco expert and trainer Michael
Valentine shares preparation hints and test-taking tips, helping you identify areas
of weakness and improve both your conceptual knowledge and hands-on skills.

This complete, official study package includes

A test-preparation routine proven to help you pass the exam●

“Do I Know This Already?” quizzes, which enable you to decide how much●

time you need to spend on each section
Chapter-ending exercises, which help you drill on key concepts you must know●

thoroughly
The powerful Pearson IT Certification Practice Testsoftware, complete with●

hundreds of well-reviewed, exam-realistic questions, customization options,
and detailed performance reports
A final preparation chapter that guides you through tools and resources to help●

you craft your review and test-taking strategies
Study plan suggestions and templates to help you organize and optimize your●

study time

Well regarded for its level of detail, study plans, assessment features, challenging
review questions and exercises, this official study guide helps you master the
concepts and techniques that ensure your exam success.

CCNA Collaboration CICD 210-060 Official Cert Guide is part of a
recommended learning path from Cisco that includes simulation and hands-on
training from authorized Cisco Learning Partners and self-study products from
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Cisco Press. To find out more about instructor-led training, e-learning, and
hands-on instruction offered by authorized Cisco Learning Partners worldwide,
please visit www.cisco.com.

Michael Valentine, CCNA, CCNP, CCDP, CCVP, CCSI No. 31461, has worked
in IT since 1996, and as a trainer since 2001. He is currently a Cisco trainer with
Skyline Advanced Technology Services, specializing in Cisco Unified
Communications and CCNA. His accessible, humorous, and effective teaching
style has demystified Cisco technology for thousands of students. He has
developed courseware and labs for both Cisco and its training partners, is co-
author of CCNA Exam Cram (Exam 640-802), Third Edition, and is the author of
CCNA Voice Quick Reference Guide.

The official study guide helps you master topics on the CCNA Collaboration
CICD 210-060 exam, including the following:

Cisco Unified Communications components●

Cisco Unified Communications Manager Express administration, end user●

management, dial plans, and telephony features
Cisco Unified Communications Manager administration, end point●

management, dial plan elements and interactions, and telephony and mobility
features
Cisco Unity Connection voicemail●

CM IM and Presence support●

CME and CUCM management and troubleshooting●

Monitoring Cisco Unity Connection●

The CD-ROM contains more than 140 practice questions for the exam, memory
table exercises and answer keys, a glossary flash card tool, and a study planner
tool.

Pearson IT Certification Practice Test minimum system requirements:

Windows Vista (SP2), Windows 7, Windows 8.1, or Windows 10; Microsoft
.NET Framework 4.5 Client; Pentium-class 1 GHz processor (or equivalent); 512
MB RAM; 650 MB disk space plus 50 MB for each downloaded practice exam;
access to the Internet to register and download exam databases
This volume is part of the Official Cert Guide series from Cisco Press. Books in
this series provide officially developed exam preparation materials that offer
assessment, review, and practice to help Cisco Career Certification candidates
identify weaknesses, concentrate their study efforts, and enhance their confidence
as exam day nears.
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CCNA Collaboration CICD 210-060 Official Cert Guide from Cisco Press enables you to succeed on the
exam the first time and is the only self-study resource approved by Cisco. Long-time Cisco expert and trainer
Michael Valentine shares preparation hints and test-taking tips, helping you identify areas of weakness and
improve both your conceptual knowledge and hands-on skills.

This complete, official study package includes

A test-preparation routine proven to help you pass the exam●

“Do I Know This Already?” quizzes, which enable you to decide how much time you need to spend on●

each section
Chapter-ending exercises, which help you drill on key concepts you must know thoroughly●

The powerful Pearson IT Certification Practice Testsoftware, complete with hundreds of well-reviewed,●

exam-realistic questions, customization options, and detailed performance reports
A final preparation chapter that guides you through tools and resources to help you craft your review and●

test-taking strategies
Study plan suggestions and templates to help you organize and optimize your study time●

Well regarded for its level of detail, study plans, assessment features, challenging review questions and
exercises, this official study guide helps you master the concepts and techniques that ensure your exam
success.

CCNA Collaboration CICD 210-060 Official Cert Guide is part of a recommended learning path from Cisco
that includes simulation and hands-on training from authorized Cisco Learning Partners and self-study
products from Cisco Press. To find out more about instructor-led training, e-learning, and hands-on
instruction offered by authorized Cisco Learning Partners worldwide, please visit www.cisco.com.

Michael Valentine, CCNA, CCNP, CCDP, CCVP, CCSI No. 31461, has worked in IT since 1996, and as a
trainer since 2001. He is currently a Cisco trainer with Skyline Advanced Technology Services, specializing
in Cisco Unified Communications and CCNA. His accessible, humorous, and effective teaching style has
demystified Cisco technology for thousands of students. He has developed courseware and labs for both
Cisco and its training partners, is co-author of CCNA Exam Cram (Exam 640-802), Third Edition, and is the
author of CCNA Voice Quick Reference Guide.

The official study guide helps you master topics on the CCNA Collaboration CICD 210-060 exam, including
the following:

Cisco Unified Communications components●



Cisco Unified Communications Manager Express administration, end user management, dial plans, and●

telephony features
Cisco Unified Communications Manager administration, end point management, dial plan elements and●

interactions, and telephony and mobility features
Cisco Unity Connection voicemail●

CM IM and Presence support●

CME and CUCM management and troubleshooting●

Monitoring Cisco Unity Connection●

The CD-ROM contains more than 140 practice questions for the exam, memory table exercises and answer
keys, a glossary flash card tool, and a study planner tool.

Pearson IT Certification Practice Test minimum system requirements:

Windows Vista (SP2), Windows 7, Windows 8.1, or Windows 10; Microsoft .NET Framework 4.5 Client;
Pentium-class 1 GHz processor (or equivalent); 512 MB RAM; 650 MB disk space plus 50 MB for each
downloaded practice exam; access to the Internet to register and download exam databases
This volume is part of the Official Cert Guide series from Cisco Press. Books in this series provide officially
developed exam preparation materials that offer assessment, review, and practice to help Cisco Career
Certification candidates identify weaknesses, concentrate their study efforts, and enhance their confidence as
exam day nears.
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Editorial Review

About the Author
Michael Valentine has worked in the IT field since 1996 and became a trainer in 2001. Currently, he is a
Cisco trainer with Skyline Advanced Technology Services and specializes in Cisco Unified Communications
and CCNA classes. His accessible, humorous, and effective teaching style has demystified Cisco for
thousands of students since he began teaching CCNA in 2002. Mike holds a bachelor of arts degree from the
University of British Columbia and currently holds CCNA, CCNP, CCDP, CCVP, and CCSI No. 31461
certifications. Mike has developed courseware and labs for Cisco and its training partners. Mike is the
coauthor of CCNA Exam Cram (Exam 640-802), Third Edition (Que 2008); authored the CCNA Voice
Quick Reference Guide, and has served as technical editor and contributor on several Cisco Press titles.

Users Review

From reader reviews:

Diane Dean:

What do you ponder on book? It is just for students because they're still students or the item for all people in
the world, the particular best subject for that? Merely you can be answered for that query above. Every
person has diverse personality and hobby for every other. Don't to be compelled someone or something that
they don't desire do that. You must know how great and important the book CCNA Collaboration CICD
210-060 Official Cert Guide. All type of book could you see on many options. You can look for the internet
resources or other social media.

Jonathan Garcia:

Do you certainly one of people who can't read pleasurable if the sentence chained in the straightway, hold on
guys that aren't like that. This CCNA Collaboration CICD 210-060 Official Cert Guide book is readable by
you who hate those perfect word style. You will find the info here are arrange for enjoyable examining
experience without leaving possibly decrease the knowledge that want to offer to you. The writer of CCNA
Collaboration CICD 210-060 Official Cert Guide content conveys prospect easily to understand by a lot of
people. The printed and e-book are not different in the content material but it just different available as it. So
, do you nevertheless thinking CCNA Collaboration CICD 210-060 Official Cert Guide is not loveable to be
your top collection reading book?

Tom Johnson:

Reading can called brain hangout, why? Because when you are reading a book mainly book entitled CCNA
Collaboration CICD 210-060 Official Cert Guide the mind will drift away trough every dimension,
wandering in each and every aspect that maybe unknown for but surely can become your mind friends.
Imaging every word written in a publication then become one type conclusion and explanation which maybe
you never get before. The CCNA Collaboration CICD 210-060 Official Cert Guide giving you another



experience more than blown away the mind but also giving you useful facts for your better life with this era.
So now let us demonstrate the relaxing pattern at this point is your body and mind will probably be pleased
when you are finished examining it, like winning a game. Do you want to try this extraordinary wasting
spare time activity?

Haley Thacker:

Are you kind of hectic person, only have 10 or even 15 minute in your morning to upgrading your mind
talent or thinking skill possibly analytical thinking? Then you are experiencing problem with the book than
can satisfy your limited time to read it because all of this time you only find book that need more time to be
examine. CCNA Collaboration CICD 210-060 Official Cert Guide can be your answer mainly because it can
be read by anyone who have those short free time problems.
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