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Combining a quantitative approach with a managerial issues approach, this
introduction to productions and operations management provides coverage of
every P/OM topic - from re-engineering to teams, to total quality management
ideas, to layout, to finite scheduling to technology. It focuses on eleven critical
decisions - both strategic and tactical - that managers must make for meeting
customer needs and increasing productivity in a dynamic, global economy.
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Editorial Review

Users Review

From reader reviews:

Gary Rose:

This Production and Operations Management: Strategic and Tactical Decisions (Prentice Hall Series in
Decision Sciences) book is just not ordinary book, you have it then the world is in your hands. The benefit
you receive by reading this book will be information inside this book incredible fresh, you will get details
which is getting deeper you read a lot of information you will get. That Production and Operations
Management: Strategic and Tactical Decisions (Prentice Hall Series in Decision Sciences) without we know
teach the one who examining it become critical in contemplating and analyzing. Don't possibly be worry
Production and Operations Management: Strategic and Tactical Decisions (Prentice Hall Series in Decision
Sciences) can bring whenever you are and not make your carrier space or bookshelves' grow to be full
because you can have it inside your lovely laptop even phone. This Production and Operations Management:
Strategic and Tactical Decisions (Prentice Hall Series in Decision Sciences) having fine arrangement in word
in addition to layout, so you will not feel uninterested in reading.

Linda Pinkerton:

This Production and Operations Management: Strategic and Tactical Decisions (Prentice Hall Series in
Decision Sciences) is great reserve for you because the content and that is full of information for you who
have always deal with world and possess to make decision every minute. This specific book reveal it info
accurately using great plan word or we can declare no rambling sentences included. So if you are read it
hurriedly you can have whole info in it. Doesn't mean it only will give you straight forward sentences but
challenging core information with wonderful delivering sentences. Having Production and Operations
Management: Strategic and Tactical Decisions (Prentice Hall Series in Decision Sciences) in your hand like
finding the world in your arm, facts in it is not ridiculous 1. We can say that no guide that offer you world
within ten or fifteen moment right but this publication already do that. So , this is certainly good reading
book. Heya Mr. and Mrs. occupied do you still doubt which?

Jack Michaud:

Is it anyone who having spare time then spend it whole day by means of watching television programs or just
lying on the bed? Do you need something totally new? This Production and Operations Management:
Strategic and Tactical Decisions (Prentice Hall Series in Decision Sciences) can be the respond to, oh how
comes? It's a book you know. You are and so out of date, spending your spare time by reading in this fresh
era is common not a geek activity. So what these ebooks have than the others?



Monica Philson:

Don't be worry should you be afraid that this book can filled the space in your house, you can have it in e-
book way, more simple and reachable. That Production and Operations Management: Strategic and Tactical
Decisions (Prentice Hall Series in Decision Sciences) can give you a lot of close friends because by you
taking a look at this one book you have matter that they don't and make you actually more like an interesting
person. That book can be one of a step for you to get success. This e-book offer you information that perhaps
your friend doesn't recognize, by knowing more than different make you to be great persons. So , why
hesitate? Let me have Production and Operations Management: Strategic and Tactical Decisions (Prentice
Hall Series in Decision Sciences).
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