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Capturing the flavor and breadth of the industry, Introduction to Hospitality
Management, 3/e, explores all aspects of the field including: travel and tourism;
lodging; foodservice; meetings, conventions and expositions; and leisure and
recreation. Devoting six chapters to management, the book focuses on hospitality
and management and uses first-person accounts, corporate profiles and industry
morsels to foster a student’ s appreciation for the field. This new edition includes
access to an enhanced Companion Web Site and features more on event
management, sustainable hospitality, and globalization.
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Editorial Review
Review

"The strength of thistext isits coherent, direct and straightforward style. | actually enjoyed reading it," —
William H. Weber, Johnson & Wales University, Charleston

"...offers an insightful and comprehensive look at the industry as a whole. Students are exposed to the big
picture," — Eva Smith, Spartanburg Technical College

"This book has a great variety of ways that students can test/apply their knowledge, whether isis by case
study, review questions, internet exercises, vocabulary or the 'apply your knowledge' sections,” — Jane
Boyland, Johnson & Wales University

"It isthe most up to date book on or will be on the market." — John M. Courtney, Johnson County
Community College

From the Back Cover

Capturing the flavor and breadth of the industry,Introduction to Hospitality Management, 3/e, explores all
aspects of the field including: travel and tourism; lodging; foodservice; meetings, conventions and
expositions; and leisure and recreation. Devoting six chapters to management, the book focuses on
hospitality and management and uses first-person accounts, corporate profiles and industry morselsto foster
a student's appreciation for the field. This new edition includes access to an enhanced Companion Web Site
and features more on event management, sustainable hospitality, and globalization.

About the Author

Dr. John R. Walker isthe Marshall Professor and director of the Hotel, Restaurant and Tourism
Management Program at the Alliant International University in San Diego, California. John's fifteen years of
industry experience includes management training at the Savoy Hotel London. This was followed by terms
as food and beverage manager, assistant rooms division manager, catering manager, and general manager
with Grand Metropolitan Hotels, Selsdon Park Hotel, Rank Hotels, Inter-Continental Hotels, and the Coral
Reef Resort, Barbados, West Indies.

For the past twenty years he has taught at two- and four-year schools in Canada and the United States. In
addition to being a hospitality management consultant and text author, he has been published in The Cornell
Hotel Restaurant Administration Quarterly and The Hospitality Educators Journal. He is the author of
Introduction to Hospitality, published by Prentice Hall.

John is a past president of the Pacific Chapter of the Council on Hotel, Restaurant, and Institutional
Education (CHRIE). He isa certified hotel administrator and a certified Foodservice Management
Professional (FMP). Heismarried to Josielyn Teres, and they are expecting twinsin June.



Users Review
From reader reviews:
Lanita Hill:

Have you spare time for the day? What do you do when you have far more or little spare time? That's why,
you can choose the suitable activity with regard to spend your time. Any person spent their particular spare
time to take awalk, shopping, or went to typicaly the Mall. How about open or perhaps read a book called
Introduction to Hospitality Management (3rd Edition)? Maybe it is to become best activity for you. You
recognize beside you can spend your time with your favorite's book, you can cleverer than before. Do you
agree with their opinion or you have other opinion?

Bettina Cutler:

Do you certainly one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guys this specific aren't like that. This Introduction to Hospitality Management (3rd Edition) book is readable
simply by you who hate the perfect word style. Y ou will find the information here are arrange for enjoyable
reading experience without |eaving also decrease the knowledge that want to offer to you. The writer
regarding Introduction to Hospitality Management (3rd Edition) content conveys the thought easily to
understand by most people. The printed and e-book are not different in the articles but it just different such
asit. So, do you nevertheless thinking Introduction to Hospitality Management (3rd Edition) is not loveable
to be your top listing reading book?

John Warner:

This Introduction to Hospitality Management (3rd Edition) are usualy reliable for you who want to certainly
be a successful person, why. The reason of this Introduction to Hospitality Management (3rd Edition) can be
one of many great books you must have is definitely giving you more than just simple studying food but feed
you with information that maybe will shock your before knowledge. This book will be handy, you can bring
it al over the place and whenever your conditions in the e-book and printed kinds. Beside that this
Introduction to Hospitality Management (3rd Edition) forcing you to have an enormous of experience for
instance rich vocabulary, giving you trial run of critical thinking that we know it useful in your day action.
So, let's haveit and revel in reading.

William Kelley:

The e-book untitled Introduction to Hospitality Management (3rd Edition) is the e-book that recommended
to you to see. Y ou can see the quality of the reserve content that will be shown to you actually. The language
that article author use to explained their way of doing something is easily to understand. The article author
was did alot of research when write the book, therefore the information that they share for you is absolutely
accurate. Y ou also might get the e-book of Introduction to Hospitality Management (3rd Edition) from the
publisher to make you alot more enjoy free time.
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