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Known for its comprehensive approach, this text shows operations managers how
to analyse processes, ensure quality, create value, and manage the flow of
information, products and services. The seventh edition offers an extensive
collection of exercises and solved problems to reinforce key concepts. An
increased emphasisis placed on supply chain management and services. New
information is presented on the environment and green management, and
technology type OM topics asit applies to production, control, the supply chain,
and global operations. All chapter opening cases and in-text example boxes have
also been revised or replaced. This new content better prepares operations
managers for the issues they’ |l experiencein the field.
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Known for its comprehensive approach, this text shows operations managers how to analyse processes,
ensure quality, create value, and manage the flow of information, products and services. The seventh edition
offers an extensive collection of exercises and solved problems to reinforce key concepts. An increased
emphasisis placed on supply chain management and services. New information is presented on the
environment and green management, and technology type OM topics asit applies to production, control, the
supply chain, and global operations. All chapter opening cases and in-text example boxes have aso been
revised or replaced. This new content better prepares operations managers for the issues they’ll experience in
the field.
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Editorial Review

From the Back Cover
A blueprint for successful operations management

Today's managers need more than a clear understanding of what it takes to supervise operations through
guantitative techniques, technology, and processes; they need to learn how to effectively coordinate those
operations across a global supply chain.

The 7th Edition of Operations Management: Creating Value Along the Supply Chain continues to provide a
solid foundation for both qualitative and quantitative operations processes; teaching students how to analyze
operational processes designed to ensure quality, create value, and optimize output in order to make
organizations more successful. The authors successfully make complex topics easy to understand; with
frequent real-world examples, virtual online tours of service and production facilities, and easy to understand
example problems. Now with WileyPLUSfor OM, an innovative, research-based, online environment for
effective teaching and learning, students will be able to practice their quantitative skills while in the context
of the course's learning objectives.

Highlights of the 7th Edition include:

- Continued emphasis on supply chain management

- New focus on sustainabl e practices

- Production of chocolate used as a vehicle to illustrate operations management topics
- New OM Video Series, featuring award-winning interviews and footage

About the Author
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B.I.E. from the Georgia Institute of Technology. He is the author of the book Introduction to Management
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in such journal s as Operations Research, Management Science, Decision Sciences, |1E Transactions, Journal
of the Operational Research Society, Computers and Operations Research, Omega, and the International
Journal of Production Research, among others.

Roberta S. Russdll isa Professor of Business Information Technology in the Pamplin College of Business at
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and State University, an M.B.A. from Old Dominion University, and a B.S. degree from Virginia
Polytechnic Institute and State University. Dr. Russell's primary research and teaching interests are in the
areas of operations and supply chain management, service operations, scheduling, and quality. She has been
published in Decision Sciences, |1E Transactions, International Journal of Production Research, Journal of
Operations Management, |EEE Transactions, Annals of Operations Research, Computers and Operations
Research, and others.



Users Review
From reader reviews:
Antonio Duncan:

Do you have favorite book? In case you have, what is your favorite's book? Book is very important thing for
us to understand everything in the world. Each e-book has different aim or even goal; it means that e-book
has different type. Some people really feel enjoy to spend their time for you to read a book. They arerealy
reading whatever they get because their hobby is usually reading a book. Consider the person who don't like
reading a book? Sometime, man or woman feel need book once they found difficult problem or perhaps
exercise. Well, probably you'll have this Operations Management: Creating Value Along the Supply Chain,
7th Edition.

Anh Huckaby:

In this 21st millennium, people become competitive in every single way. By being competitive now, people
have do something to make these individuals survives, being in the middle of typically the crowded place
and natice simply by surrounding. One thing that sometimes many people have underestimated that for a
whileis reading. That's why, by reading a e-book your ability to survive improve then having chance to stay
than other is high. For yourself who want to start reading a new book, we give you that Operations
Management: Creating Vaue Along the Supply Chain, 7th Edition book as basic and daily reading reserve.
Why, because this book is greater than just a book.

Margar et Calderon:

Do you like reading a book? Confuse to looking for your selected book? Or your book was rare? Why so
many problem for the book? But any people feel that they enjoy with regard to reading. Some people likes
examining, not only science book but novel and Operations Management: Creating Value Along the Supply
Chain, 7th Edition as well as others sources were given information for you. After you know how the good a
book, you feel want to read more and more. Science book was created for teacher or maybe students
especially. Those guides are helping them to put their knowledge. In various other case, beside science book,
any other book likes Operations Management: Creating Value Along the Supply Chain, 7th Edition to make
your spare time much more colorful. Many types of book like here.

Robert Carroll:

A number of people said that they feel fed up when they reading areserve. They are directly felt theidea
when they get a half portions of the book. Y ou can choose often the book Operations Management: Creating
Value Along the Supply Chain, 7th Edition to make your reading is interesting. Y our current skill of reading
talent is devel oping when you like reading. Try to choose simple book to make you enjoy to learn it and
mingle the opinion about book and reading especialy. It isto be very first opinion for you to like to available
abook and study it. Beside that the publication Operations Management: Creating Vaue Along the Supply
Chain, 7th Edition can to be your brand-new friend when you're sense alone and confuse using what must
you're doing of these time.
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